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Mihealth is a service that empowers patients with the information they require to
take better control of their own health and wellness. This approach not only reduces
dependency on the health care system but also facilitates a proactive approach to
What is Mihealth? health management so overall health and wellness can improve dramatically.
Mihealth is powered by Diversinet, a leading provider of secure applications that
enable healthcare organizations to rapidly deploy HIPPA-compliant mHealth
applications for the mobile world.

Like most healthcare providers, Dr. Wendy Graham, previously a lead physician with

the Blue Sky Family Health Team, needed a way to do more with less — to serve

more patients better, at lower costs. Dr. Graham sought a solution to:
e Help patients more actively manage their health and wellness.

What was the challenge e Enable patients to enter, retrieve and update consolidated medical records

or need? for themselves and relatives conveniently, using their Web-connected
computers and mobile devices.

¢ Reduce physician workloads and decrease unnecessary phone
communications and office visits.

e Improve patient health — a result of better compliance from better-informed
patients taking medications as prescribed and following treatment plans.

Mihealth lets patients create and update personal health records (PHRs), verified by
their physicians. These records contain:

e A summary of the patient’s healthcare information, including family history,
main diagnoses, allergies, medications and therapies.

e Data on upcoming and previous appointments, treating physicians, and lab
reports.

e A space for additional information, such as demographic data and third-
party insurance providers.

How do patients use i

Mihealth? Common uses include:

e Receiving appointment reminders and routine test results.

e Secure messaging with care givers for improved patient/provider
communication

e Sharing an elderly parent’s prescriptions with a care giver.

¢ Obtaining personalized tips on managing chronic conditions.

e Retrieving a child’s immunization records for summer camp.

e Accessing a spouse’s medical history at the emergency room.

e Confirming insurance coverage for an emergency while traveling.




What benefits does
Mihealth offer?

Patient Benefits:
e Anytime, anywhere access to your care provider and health information
e Platinum-level, password protected security
e Secure messaging
e Share all or part of your medical information with family members/circle of
care
View lab results
Schedule appointments

Physician Benefits:
e Connect to your patients like never before with 24/7 access to their health
information
Platinum-level, password protected security
Secure messaging
More information at your fingertips to help make better decisions
Check in on patients and encourage more proactive care

Can Mihealth preserve a
patient’s privacy while
supporting wireless?

The Mihealth team conducted a third-party Privacy Impact Assessment for the
clinical trial before launch and has presented the operational aspects to the Privacy
Commissioner’s office of Ontario. Thus far, both the Diversinet product and the
operational procedures used by Mihealth to administer the trial have received high
marks for security and privacy protection.

What technology

Mihealth uses Diversinet’s Health Application built on its MobiSecure®
Communicator application, which safely connects people with their healthcare
information and care givers anytime, anywhere. Distinctive benefits of the
MobiSecure® solution include:

) e Strong mobile security, encryption, and two-factor bilateral authentication.
supports Mihealth? : , )
e Support for all major mobile devices and platforms.
e A broad range of solutions, from messaging to complex transactions.
e (Capability for handling both patient-entered and physician-verified
information.
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