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HealthPartners, Diversinet Partner to Optimize
Mobile Communications in Health Care

By Shamila Janakiraman, TMCnet Contributor

Company sources added that about 1.3 million mobile subscribers will benefit from the
enhanced services made possible by this agreement. HealthPartners has licensed the
company’s MobiSecure Health platform in order to support the applications developed with
Diversinet to leverage HealthPartners mobile portfolio.

Applications will be
launched this fall said
HealthPartners sources.
The company plans to offer
programs that will help
subscribers communicate
with their care managers
via secure, two-way
messaging on different
types of smart phones and
devices that are supported
by MobiSecure platform.
The smart phones included
are the Apple iPhone,
Google Android, RIM
BlackBerry (News - Alert),
Windows Mobile, Symbian

and Palm Devices.

The users to benefit first from the applications will be women with high-risk pregnancies
and also patients with chronic illnesses who have been discharged from hospital. This
group of users was selected to avoid premature births and reduce hospital readmissions as
a first step.

In a release Scott Aebischer, senior vice president, customer services and product
innovation said, “The new Diversinet-powered applications will enable us to extend our
commitment to use technology to reach our members how and when it’s convenient for

LATEST HEALTHCARE
NEWS

The Safest Bet in Town! (OTCBB:
MMRF), (OTC Bulletin Board:
NEPH), (OTCBB: SGZH)

NBN critical for e-health

Average wait times for local ERs
now online

MMRGlobal, Inc. Reports Second
Quarter 2010 Results

Ingenix and Axolotl  to Combine

Conmed Healthcare Management,
Inc. Reports Second Quarter 2010
Financial Results

FEATURED ARTICLES

Ifa Systems to Acquire Inoveon

PharmacyChecker.com's
Verification Process Ensures Safe
Medicine

Healthcare, Retail, Manufacturing
Sectors to Dominate Enterprise
Mobile Data Services Revenue

Cox Business Launches New
Supercomputer Connection to
Speed Up Genetic Research

BioRobotics Selects Health
Robotics' i.v.STATION and
i.v.SOFT

Hospitals Reaping Cost Benefits
from Sustainable Clean Air
Solution

 

Healthcare Technology

ITEXPO begins in: 47 Days, 22 Hours, 21 Minutes, 55 Seconds. New Coverage :  M2M  |  Smart Grid  |  Smart Products  |  Insurance

  TMCnet LOGIN

  SUBSCRIPTIONS

  IMPORTANT

  FORUMS

  HORIZONTALS

  ABOUT TMC

 WEBINARS

TMCnet CHANNELS

#1 VoIP Enabler: Risk-
free, Quick & Easy
Deployment

911 Services

Address Verification
Software

Advanced Carrier
Services

Alert Notification

Appliance Deployment

ATCA

Auto Attendant

Auto Dialer

Billing

BPA (3rd Party Remote
Call Monitoring)

Broadcast Modulator

Budgeting Software

Business Phone
Systems

Business Process
Automation

Business Software

Business VoIP

Call Center

Call Center Certification

Call Center Furniture

Call Center Headsets

Call Center Hiring

Call Center Management

Call Center Management
Software

Call Center On Demand

Call Center Outsourcing

Call Center Reporting

Call Center Scheduling

Call Center Software

Call Center Solutions

Industries Publications Verticals International Resources Events News Blogs Videos

http://www.tmcnet.com/
http://oascentral.tmcnet.com/RealMedia/ads/click_lx.ads/www.tmcnet.com/tmcnet/L21/486028403/x96/TMCnet/openspan-ROSroadblock-08-10-10/728x90_leftaligned_animation.gif/4a6d4f73573078716d4a554143364575?x
http://www.tmcnet.com/community/
http://asterisk.tmcnet.com/
http://4g-wirelessevolution.tmcnet.com/broadband-stimulus/
http://business-solutions.tmcnet.com/
http://call-center-services.tmcnet.com/
http://call-center-software.tmcnet.com/
http://call-recording.tmcnet.com/
http://communication-solutions.tmcnet.com/
http://callcenterinfo.tmcnet.com/
http://dark-fiber.tmcnet.com/
http://dns.tmcnet.com/
http://file-access.tmcnet.com/
http://fixed-mobile-convergence.tmcnet.com/
http://headsets.tmcnet.com/
http://hosted-exchange.tmcnet.com/
http://hosted-voip.tmcnet.com/
http://ipcommunications.tmcnet.com/
http://ip-pbx.tmcnet.com/
http://ip-telephony.tmcnet.com/
http://iptv.tmcnet.com/
http://ivr.tmcnet.com/
http://mobile-barcode.tmcnet.com/
http://mobile-voip.tmcnet.com/
http://mpls.tmcnet.com/
http://outbound-call-center.tmcnet.com/
http://next-generation-communications.tmcnet.com/
http://next-generation-communications.tmcnet.com/
http://policy-management.tmcnet.com/
http://reseller.tmcnet.com/
http://sharepoint.tmcnet.com/
http://sip-trunking.tmcnet.com/
http://small-business-voip.tmcnet.com/
http://smart-data-centers.tmcnet.com/
http://telecom-expense-management.tmcnet.com/
http://telecom-expense-management.tmcnet.com/
http://telecommunications.tmcnet.com/
http://testing-wireless-networks.tmcnet.com/
http://testing-wireless-networks.tmcnet.com/
http://unified-communications.tmcnet.com/
http://unified-communications-headsets.tmcnet.com/
http://unified-communications-headsets.tmcnet.com/
http://voice-quality.tmcnet.com/
http://voip-phone-systems.tmcnet.com/
http://voip-software.tmcnet.com/
http://voip-solutions.tmcnet.com/
http://web-self-service.tmcnet.com/
http://4g-wirelessevolution.tmcnet.com/wireless-backhaul/
http://wireless-headsets.tmcnet.com/
http://healthcare.tmcnet.com/
http://healthcare.tmcnet.com/
http://healthcare.tmcnet.com/
http://www.tmcnet.com/tmcnet/blogs.htm
http://www.tmcnet.com/tmcnet/blogs.htm
http://www.tmcnet.com/tmcnet/tmchome.htm
http://www.tmcnet.com/tmcnet/tmchome.htm
http://www.tmcnet.com/mediakit/
http://www.tmcnet.com/mediakit/
http://www.tmcnet.com/tmcnet/contacts.aspx
http://www.tmcnet.com/tmcnet/contacts.aspx
http://www.tmcnet.com/tmc/whitepapers/
http://www.tmcnet.com/tmc/library/Default.aspx?type=podcasts
http://www.tmcnet.com/scripts/magsub/free-subscriptions.aspx
http://www.tmcnet.com/webinar/
http://www.tmcnet.com/tmcnet/futureshows.htm
http://healthcare.tmcnet.com/topics/healthcare/listall.aspx
http://oascentral.tmcnet.com/RealMedia/ads/click_lx.ads/www.tmcnet.com/tmcnet/L21/351224539/Middle/TMCnet/openspan-ROSroadblock-08-10-10/336x280_topregister.gif/4a6d4f73573078716d4a554143364575?x
http://healthcare.tmcnet.com/topics/healthcare/listall.aspx
http://www.tmcnet.com/tmcnet/columnists/columnist.aspx?id=100116&nm=Shamila%20Janakiraman
http://www.tmcnet.com/snapshots/snapshots.aspx?Company=BlackBerry
http://www.tmcnet.com/enews/subs.aspx?k1=%22blackberry%22&k2=+%22research+in+motion%22&k3=+%22RIM%22
http://healthcare.tmcnet.com/news/2010/08/17/4959863.htm
http://healthcare.tmcnet.com/news/2010/08/17/4959863.htm
http://healthcare.tmcnet.com/news/2010/08/17/4959863.htm
http://healthcare.tmcnet.com/news/2010/08/16/4959220.htm
http://healthcare.tmcnet.com/news/2010/08/16/4959095.htm
http://healthcare.tmcnet.com/news/2010/08/16/4959095.htm
http://healthcare.tmcnet.com/news/2010/08/16/4959021.htm
http://healthcare.tmcnet.com/news/2010/08/16/4959021.htm
http://healthcare.tmcnet.com/news/2010/08/16/4958975.htm
http://healthcare.tmcnet.com/news/2010/08/16/4958916.htm
http://healthcare.tmcnet.com/news/2010/08/16/4958916.htm
http://healthcare.tmcnet.com/news/2010/08/16/4958916.htm
http://healthcare.tmcnet.com/topics/healthcare/articles/95413-ifa-systems-acquire-inoveon.htm
http://healthcare.tmcnet.com/topics/healthcare/articles/95386-pharmacycheckercoms-verification-process-ensures-safe-medicine.htm
http://healthcare.tmcnet.com/topics/healthcare/articles/95386-pharmacycheckercoms-verification-process-ensures-safe-medicine.htm
http://healthcare.tmcnet.com/topics/healthcare/articles/95386-pharmacycheckercoms-verification-process-ensures-safe-medicine.htm
http://healthcare.tmcnet.com/topics/healthcare/articles/95382-healthcare-retail-manufacturing-sectors-dominate-enterprise-mobile-data.htm
http://healthcare.tmcnet.com/topics/healthcare/articles/95382-healthcare-retail-manufacturing-sectors-dominate-enterprise-mobile-data.htm
http://healthcare.tmcnet.com/topics/healthcare/articles/95382-healthcare-retail-manufacturing-sectors-dominate-enterprise-mobile-data.htm
http://healthcare.tmcnet.com/topics/healthcare/articles/95371-cox-business-launches-new-supercomputer-connection-speed-up.htm
http://healthcare.tmcnet.com/topics/healthcare/articles/95371-cox-business-launches-new-supercomputer-connection-speed-up.htm
http://healthcare.tmcnet.com/topics/healthcare/articles/95371-cox-business-launches-new-supercomputer-connection-speed-up.htm
http://healthcare.tmcnet.com/topics/healthcare/articles/95365-biorobotics-selects-health-robotics-ivstation-ivsoft.htm
http://healthcare.tmcnet.com/topics/healthcare/articles/95365-biorobotics-selects-health-robotics-ivstation-ivsoft.htm
http://healthcare.tmcnet.com/topics/healthcare/articles/95365-biorobotics-selects-health-robotics-ivstation-ivsoft.htm
http://healthcare.tmcnet.com/topics/healthcare/articles/95349-hospitals-reaping-cost-benefits-from-sustainable-clean-air.htm
http://healthcare.tmcnet.com/topics/healthcare/articles/95349-hospitals-reaping-cost-benefits-from-sustainable-clean-air.htm
http://healthcare.tmcnet.com/topics/healthcare/articles/95349-hospitals-reaping-cost-benefits-from-sustainable-clean-air.htm
http://oascentral.tmcnet.com/RealMedia/ads/click_lx.ads/www.tmcnet.com/tmcnet/L21/2124547211/Right3/TMCnet/openspan-ROSroadblock-08-10-10/125x600_skyscraper.gif/4a6d4f73573078716d4a554143364575?x
http://oascentral.tmcnet.com/RealMedia/ads/click_lx.ads/www.tmcnet.com/tmcnet/L21/467711129/x52/TMCnet/Salesforce-Splash-7-30-10/siebeldm_ban_630x375.gif/4a6d4f73573078716d4a554143364575?x
http://www.tmcnet.com/voip/conference/
http://www.m2mevolution.com/
http://smart-grid.tmcnet.com/
http://www.specosys.com/
http://insurance-technology.tmcnet.com/
http://www.tmcnet.com/login.aspx
http://www.tmcnet.com/login.aspx
http://www.tmcnet.com/webinar/
http://www.tmcnet.com/webinar/
http://www.tmcnet.com/channels/
http://www.tmcnet.com/channels/voip-enabler/
http://www.tmcnet.com/channels/voip-enabler/
http://www.tmcnet.com/channels/voip-enabler/
http://www.tmcnet.com/channels/911-services/
http://www.tmcnet.com/channels/address-verification-software/
http://www.tmcnet.com/channels/address-verification-software/
http://www.tmcnet.com/channels/advanced-carrier-services/
http://www.tmcnet.com/channels/advanced-carrier-services/
http://www.tmcnet.com/channels/alert-notification/
http://www.tmcnet.com/channels/appliance-deployment/
http://www.tmcnet.com/channels/atca/
http://www.tmcnet.com/channels/auto-attendant/
http://www.tmcnet.com/channels/auto-dialer/
http://www.tmcnet.com/channels/billing/
http://www.tmcnet.com/channels/bpa/
http://www.tmcnet.com/channels/bpa/
http://satellite.tmcnet.com/channels/broadcast-modulator/
http://financial.tmcnet.com/channels/budgeting-software/
http://www.tmcnet.com/channels/business-phone-systems/
http://www.tmcnet.com/channels/business-phone-systems/
http://www.tmcnet.com/channels/business-process-automation/
http://www.tmcnet.com/channels/business-process-automation/
http://www.tmcnet.com/channels/business-software/
http://www.tmcnet.com/channels/business-voip/
http://www.tmcnet.com/channels/call-center/
http://www.tmcnet.com/channels/call-center-certification/
http://www.tmcnet.com/channels/call-center-furniture/
http://www.tmcnet.com/channels/call-center-headsets/
http://www.tmcnet.com/channels/call-center-hiring/
http://www.tmcnet.com/channels/call-center-management/
http://www.tmcnet.com/channels/call-center-management-software/
http://www.tmcnet.com/channels/call-center-management-software/
http://www.tmcnet.com/channels/call-center-on-demand/
http://www.tmcnet.com/channels/call-center-outsourcing/
http://www.tmcnet.com/channels/call-center-reporting/
http://www.tmcnet.com/channels/call-center-scheduling/
http://www.tmcnet.com/channels/call-center-software/
http://www.tmcnet.com/channels/call-center-solutions/
http://www.addthis.com/bookmark.php
javascript:void(0)
javascript:void(0)
javascript:if(document.all) window.external.AddFavorite('
http://www.tmcnet.com/scripts/newsalerts/
javascript:void(0)
javascript:void(0)
http://www.tmcnet.com/tmcnet/industries/
http://www.tmcnet.com/tmcnet/industries/
http://www.tmcnet.com/scripts/magsub/free-subscriptions.aspx
http://www.tmcnet.com/scripts/magsub/free-subscriptions.aspx
http://www.tmcnet.com/tmcnet/verticals/
http://www.tmcnet.com/tmcnet/verticals/
http://www.tmcnet.com/tmc/whitepapers/
http://www.tmcnet.com/tmc/whitepapers/
http://www.tmcnet.com/tmcnet/futureshows.htm
http://www.tmcnet.com/tmcnet/futureshows.htm
http://www.tmcnet.com/scripts/mytmc/set-MyTMC.aspx
http://www.tmcnet.com/scripts/mytmc/set-MyTMC.aspx
http://www.tmcnet.com/tmcnet/blogs.aspx
http://www.tmcnet.com/tmcnet/blogs.aspx
http://www.tmcnet.com/tmc/videos/
http://www.tmcnet.com/tmc/videos/


Healthcare Technology and News: HealthPartners, Diversinet Partner to Optimize Mobile Communications in Health Care

http://healthcare.tmcnet.com/topics/healthcare/articles/92495-healthpartners-diversinet-partner-optimize-mobile-communications-health-care.htm[8/17/2010 10:38:09 AM]

them.”

“The MobiSecure platform also surpasses other solutions in delivering broad device
support, wide functionality, and easy-to-understand features,” Aebischer emphasized.

Mark Trigsted, Diversinet’s executive vice president, healthcare was pleased that such an
innovative, respected healthcare payer and provider has selected the MobiSecure platform
to advance its mobile outreach. He pointed out that HealthPartners’ adoption of Diversinet
applications signifies the success of Diversinet’s strategic focus on mobile healthcare.

“We look forward to working with HealthPartners to leverage our secure, connected and
simple solution to meet its needs,” Trigsted added.

Senior vice president, health and care management at HealthPartners, Babette Apland said
that Diversinet’s platform will enable monitoring of and communication with patients in a
more personalized, more detailed and continuous manner.

Apland noted that the new applications will contribute towards the company’s efforts in
enhancing quality of care, patient outcomes and affordability. HealthPartners is a
consumer-governed nonprofit health care organization in the US.

Shamila Janakiraman is a contributing editor for TMCnet. To read more of
Shamila’s articles, please visit her columnist page.

Edited by Erin Monda
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